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Foreword by HRH Princess Haya Bint Al Hussein
I founded Tkiyet Um Ali in 2003 to provide sustainable food support and humanitarian
food aid to Jordan's underprivileged. It was created in memory of my late mother, Her
Majesty Queen Alia, whose humanitarian work remains one of my greatest inspirations.
Today, after 16 years of providing nutritional needs to the neediest and the most
vulnerable in our country, Tkiyet Um Ali continues in its pursuit of its vision to reach a
hunger-free Jordan.
We look to the future with hope and enthusiasm, steadfast in our commitment to
making Tkiyet Um Ali a shining beacon of hope and a bright spot in the lives of
thousands of families. As we continue to feed more than 76,000 children and 38,000
women, and nearly 28,000 sick and elderly people, we are cognizant that our work
provides its beneficiaries with more than just food.
I am so proud of our accomplishments, and the progress we made in 2019, as we
expanded our operations and provided emergency food parcels, reaching an additional
10,000 families, above the existing 30,000 endorsed families, and more than 396,000
food parcels that are distributed annually. By year’s end, Tkiyet Um Ali had also served
over 85,000 daily lunches and 89,000 Iftar meals.
We value and appreciate the generous donations from our committed corporate and
individual partners living in Jordan and abroad, which is a testimony that Tkiyet Um Ali
continues to enjoy the trust of its donors, as it stands as a shining example of
Jordanians helping their fellow Jordanians.
In 2019, we were shocked and saddened by the tragic loss of one of our dedicated
members of the Board of Directors, Nasif Khoury. Nasif’s valuable contributions to
support the work of Tkiyet Um Ali, and my other initiatives – will undoubtedly be
remembered, and our deepest condolences are extended to Nasif’s family and to the
wider TUA family.
I would like to express my deep gratitude to the honourable members of our Board of
Directors for their committed service and guidance. Appreciation is also due for the
dedicated staff of Tkiyet Um Ali, for their sincere work and tireless efforts, as they
continuously contribute to the transformation of our plans into reality. In addition to the
work of our wonderful volunteers who continue to inspire us with their contributions and
support to our daily operations, and for which we are truly thankful.
Hand in hand, we can make a difference in the lives of our Jordanian brothers and
sisters, as we strive to reach our goal of a huger-free Jordan. While Tkiyet Um Ali’s
interventions will continue to adapt to upcoming challenges each year brings, we also
have ambitious goals for 2020, which are founded on our past achievements and
strengths acquired over the past years.
Haya Bint Al Hussein
Chairperson of the Board of Directors
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Board of Directors and General Assembly
Members of the Board
Her Royal Highness Princess Haya Bint Al Hussein is the Chairperson of Tkiyet Um Ali’s (TUA)
Board of Directors, which is responsible for monitoring and supporting the activities of the
organisation and directing it towards achieving its goals and implementing the vision of Her
Late Majesty Queen Alia Al Hussein.

2019 Board of Directors
H.E. Taher Nashat Masri - First Vice Chairman
Mr. Ala' Khalifeh - Second Vice Chairman
H.E. Dr. Abdullah Toukan - Board Member
Mr. Ali King Shukri - Board Member
Mr. Laith Al Qasem - Board Member — Treasurer
Mr. Khaled Zakaria - Board Member — Secretary
Mr. Nasif Khoury “may his soul rest in peace” – Board Member

Members who were appointed to Tkiyet Um Ali’s Board of Directors in 2020:

H.E. Suzan Abd Al Majeed Afaneh - Board Member
Mr. "Shadi Ramzi" Abd Al Salam Majali - Board Member

General Assembly

Mrs. Maha AlAsir
Mr. Nader Horani
Mr. Tareq Abu-Lughod
Mr. Othman Bdeir
Mr. Sa’ad Aldeen Alzumaili
Mr. AlMuthanna Nabulsi
Mr. Yassin Talhouni
Mr. Tareq Al-Ansari
Mr. Ammar Sudki Hattab

H.E. Dr. Fayez Al-Tarawneh
H.E. Mr. Zeid Goussous
H.E. Mr. Ayman Hatahet
H.E. Mrs. Suhair Al-Ali
Mr. Yousef Madi
Mrs. Rania Omeish
Mr. Ghassan Boundakji
Mr. Nidal Eses
Mr. "Saif-Eslam" AlSharif

Director General
Samer Balkar
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Our Vision
Towards a hunger-free Jordan

Our Mission
A humanitarian organisation eradicating hunger and malnutrition by delivering
donor support to citizens who live in extreme poverty through sustainable, healthy
food programmes and in accordance to scientific methodologies and Islamic
Sharia’ implemented effectively by good governance, which ensure transparency
and accountability. In addition to building local, regional and international
partnerships to coordinate efforts in this field and raise awareness about hunger
for an active society and food for life.

Our Values
- We believe in our responsibility towards the community, and in our services
being a right for every underprivileged citizen.
- We work with flexibility and team spirit to achieve our vision of eradicating
hunger.
- We respect others and believe in equality among all, and in diversity being the
foundation of the organisation’s strength.
- We work with responsibility and institutional accountability.
- We are committed to candid and transparent practices.
- We believe that creativity is our strength and excellence is our aim.

The Strategic Priorities
- Enhance TUA’s contribution to eradicating hunger in Jordan.
- Improve TUA’s capabilities and services.
- Enhance sustainability.
- Enhance social responsibility.
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A Doorway onto Virtue
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2,026,481
Monthly food parcels were distributed since 2003

2,545,240
Hot lunch meals were served to wayfarers since 2003

237,805
Udhiyah were preformed since 2003
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Tkiyet Um Ali... A Doorway onto Virtue
Her Royal Highness Princess Haya Bint Al Hussein, UN Messenger of Peace combating Hunger and
Poverty, has laid the foundation for Tkiyet Um Ali to become the first non-governmental
organisation of its kind in the Arab World aimed at eradicating food poverty.
Since then, Tkiyet Um Ali took a pledge upon itself to keep its doors open before all those in need,
whether through the provision of daily hot lunch meals for wayfarers in need or through the
Sustainable Food Aid Programme, which supports families living in extreme poverty and unable to
secure their daily food across the Kingdom's governorates, with monthly food parcels.
In the years since Tkiyet Um Ali embarked on its journey, in 2003, and until the end of 2019,
the food parcels which were distributed to families in need reached 2,026,481, in addition to
2,545,240 wayfarer and Ramadan Iftar meals were served. Moreover, over the past years, Tkiyet
Um Ali was able to perform 237,805 Udhiyah under the Adahi programme on behalf of its donors,
to distribute meat to families in need throughout the Kingdom.
In 2019, Tkiyet Um Ali implemented a number of food aid programmes to realise its vision of
reaching a hunger-free Jordan. To that end, Tkiyet Um Ali waved off the year with the distribution
of more than 396,210 monthly food parcels for families in-need living in extreme poverty across
all of the Kingdom's governorates, within the framework of the Monthly Food Parcels Programme.
Tkiyet Um Ali has always been and will remain open to wayfarers in need. More than 85,215 hot
lunch meals were served to wayfarers at Tkiyet Um Ali’s headquarters in Al Mahatta, Amman,
through the Wayfarer Programme, which provides lunch meals to more than 400 individuals a
day, securing 60% of the individual’s daily nutritional needs. This is why Tkiyet Um Ali chose Al
Mahatta for its headquarters, in order to be close to those in need and wayfarers unable to secure
the price of a meal.
During Ramadan of 2019, Tkiyet Um Ali served more than 89,531 Iftar meals under the Mawa'ed
Al-Rahman Programme, which was held at its headquarters in Al Mahatta, aside from the iterations of the programme set up in various other governorates.
During Eid Al Adha in Australia on behalf of its donors in compliance with Sharia laws, under the
supervision of a Mufti from the Jordan General Iftaa Department. Throughout Eid, 21,230 Udhiyah
were preformed, the Adahi meat was distributed to endorsed families under the Sustainable Food
Aid Programme throughout the entire year.
Noteworthy as well is the more than 10,000 families in need in the West Bank and the Gaza Strip,
who have benefited from the Adahi Programme meat in 2019.
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Governance

Governance in Tkiyet Um Ali is based on the following tenants:

Controls
The responsibility of constructing a system of good governance falls upon the Board of Directors,
whose task is to directly supervise the management team and staff, who serve the beneficiaries and
facilitate the donors', sponsors' and volunteers' contributions, maximising their role at Tkiyet Um Ali,
in a way that reflects the best results on beneficiaries and the society.
The Board of Directors and its committees at Tkiyet Um Ali supervise the performance of the executive
management and ensures the realisation of goals and public policies, in addition to setting up the
general framework for the strategic plan, and evaluating and reviewing it periodically. Moreover, the
Board ensures the effectiveness of internal controls and risk management regulations, aside from
overseeing the timely preparation and issuance of the annual report for approval by the General
Assembly, which serves the efficient and effective advancement of TUA's goals.

Internal and External Audit
Given the importance of the audits and their results, this particular stage undertakes a number of
steps. The internal auditor of the Audit and Risk Committee of Tkiyet Um Ali's Board of Directors is
tasked with auditing and monitoring procedures, data and financial reports to ensure their alignment
with the laws applicable to Tkiyet Um Ali, whereas an external auditor is contracted to thoroughly
review and audit Tkiyet Um Ali's unified financial statements and issue the financial report.
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Transparency and Disclosure
Tkiyet Um Ali greatly values transparency and disclosure as some of its most fundamental
premises, as it ensures the full disclosure of all information relevant to its operations and financial
data, without any misrepresentation. Accordingly, the Board of Directors' Audit Committee
takes on the task of reviewing financial information for future disclosure and publishing in
Tkiyet Um Ali's annual report, which is distributed among all stakeholders and partners, then
published online via TUA's website. These data include the report of the external auditor and its
clarifications, general budget, income statement and supporting tables that explain costs and
income-expenses data.

Efficiency
As Tkiyet Um Ali is keen on realising its approved goals with effectiveness and efficiency, it
periodically evaluates its employees through reviewing and evaluating the organisational
structure and assigning clear tasks for every job description. Moreover, Tkiyet Um Ali implements
its procedures in alignment with the approved policies and procedures guide, which is periodically
reviewed for the purpose of updating it in accordance with the requirements of work.
To this end, Tkiyet Um Ali ensures that all tasks are implemented as per the policies framework,
aimed at protecting the organisation, its employees, beneficiaries and partners. These policies
include: equality and non-discrimination, internal audit, disclosure, creativity and innovation,
among other policies undergoing approval and review.
TUA's adherence to the criteria of good governance at the organisation contributes to boosting
its credibility and transparency, which in turn helps it achieve its objectives and goals, leading
to the realisation of Tkiyet Um Ali's strategy and sound performance monitoring in a way that
ensures long term continuity and sustainability.
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Tkiyet Um Ali Accredited as a Member of the Global FoodBanking Network (GFN)
Tkiyet Um Ali (TUA) was accredited in 2019 as a member of the Global FoodBanking Network (GFN), an international
non-profit headquartered in Chicago, seeking to eradicate hunger around the world, through launching food banks in
more than 30 countries and providing the necessary support. TUA's membership with the GFN crowns Tkiyet Um Ali's
accomplishments over the years, resulting from the consolidated efforts of the organisation's management team and staff,
and their attentiveness to uphold the highest criteria of service for more than 30,000 beneficiary families living in extreme
food poverty across the Kingdom's governorates.

Having met all of the GFN membership requirements, TUA underwent thorough auditing by the network, which covered all
aspects of TUA's conformity with the criteria of eligibility for the accreditation, including its governance and transparency
procedures.

The Global FoodBanking Network carried out several visits to Tkiyet Um Ali's headquarters in Amman in 2018 and 2019,
commending the services provided by TUA, as well as its routine procedures and operations in regards to implementing the
principles of good governance and transparency, while underlining the importance of Tkiyet Um Ali's efforts to eradicate
hunger in Jordan. The Network also highlighted TUA's strategic goals, which are in alignment with the objectives of the
Global FoodBanking Network, calling for the eradication of hunger and all practices pertinent to food waste.
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A Doorway onto Fieldwork
Reality on the Ground
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Fieldwork plays a critical role in the family endorsement process, which ensures the provision of aid to the
most impoverished and families in-need.

Families in need can apply through the nearest accredited partner CBO, or they can apply directly by calling
Tkiyet Um Ali's call centre operating 8 hours a day and receiving thousands of phone calls from applicants
and beneficiaries.

After the family applies to benefit from Tkiyet Um Ali's Sustainable Food Aid Programme, its application
undergoes desk review. Afterwards, a field visit team is tasked with visiting the family and conducting an
on-the-ground assessment and study of the family's situation, upon which the family is endorsed for the
Sustainable Food Aid Programme.

In alignment with Tkiyet Um Ali's relentless efforts to support families living in extreme food poverty
in Jordan, TUA spares no effort to provide healthy food aid for these families on a monthly basis, by
developing the approved endorsement mechanisms in accordance with specific and reliable criteria,
entailing maximum transparency.
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Testimony of a Field-Visit Team Member
“My journey with Tkiyet Um Ali started in 2017. When I first stepped through its doors, it never crossed
my mind that it will become an integral part of my character. I never thought that I will find everything I
strived for through my work with Tkiyet Um Ali, and most importantly the humanitarian work that serves
the wellbeing of society as a whole.
I should say that Tkiyet Um Ali really opened doors for me, enabling me to do fieldwork and visit places
that I never knew existed, which allowed me the opportunity to meet people of all backgrounds and
origins. The moment I entered this new world, I was overwhelmed by a compelling sense of enthusiasm
that I never before experienced. Yet, it came with the shock of having to come face to face with the reality
of TUA's beneficiary families. Over the course of my work at the Operations and Family Endorsement
Section, I became used to conducting field visits to TUA's endorsed families. Field visits are a critical step
in the family endorsement process, through which the reality of these families is assessed. The houses I
visited, though, are nothing like the houses we live in, nor are their lives anything like the lives that we
lead. That is when I realised that my work with Tkiyet Um Ali has helped me broaden my perspective and
horizon to experience things and worlds I never even knew existed before.
My job as a Social Researcher has added greatly to my character; it greatly strengthened me and reinforced
my self-esteem and self-reliance in the face of uncertainty, as fieldworkers can run into any one and any
situation behind the doors they knock on to conduct their studies.
Despite the many tears I shed, the sadness never came in the way of my realisation of the fundamental
change that Tkiyet Um Ali induces in these families’ lives or what value it brings to them.
With time, I became eager to work in the field, until my job became something that I look forward to,
instead of a mere duty that I must do, for I can see firsthand the fruit of my labour on the faces of these
families I visit.
There is no nobler act than to leave a good trace on people’s lives, like the trace Tkiyet Um Ali leaves at
the passages of these families’ lives, whose daily food is always TUA's top priority. "
Shadia Abu Sabra: a Social Researcher at Tkiyet Um Ali
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A Doorway onto Reality
Impact on the Ground
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Whether beneficiaries, volunteers or employees, Tkiyet Um Ali opened its doors to thousands of people in
2019. Therefore, TUA conducted a number of studies intended to measure the reality of its programmes'
impact on the ground, through surveys that showed the following results:

- Wayfarer Programme (Daily Hot Meals):

36%

64%

individuals have been depending on the

individuals have been depending on the wayfarer

wayfarer meal for three years and more.

meal for two years or less.

21%

25%

of the total sample eat fruits once a month.

of the total sample eat fruits once a month.

19%

20%

of the total sample depend only on the

of the total sample depend only on the

Wayfarer Programme to eat fruits.

Wayfarer Programme to eat fruits.

41%

23%

of total sample is the percentage of

of the total sample is the percentage of

individuals who consume one meal a day.

individuals who consume one meal a day.

- The Mawa'ed Al Rahman Programme:

100%

55%

of the women benefitting from the Mawa'ed Al

of

Rahman Programme expressed feelings of safety

beneficiaries have no other source of food for

when going to have their Iftar meals at Tkiyet Um

Iftar during the Holy Month of Ramadan but

Ali's Mawa'ed Al Rahman Programme.

Tkiyet Um Ali.
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the

Mawa'ed

Al

Rahman

Programme’s

-The Sustainable Food Aid Programme "Monthly Food Parcels":

58.54%

35.01%

13.72%

75.91%

of endorsed families have

of the beneficiary children

of beneficiary children

of the beneficiaries

F&performance by their

were underperforming

were not attending school

were previously rarely

children after two years of

before the endorsement,

regularly before benefiting

able to secure their

benifiting from TUA’s Sustain-

64% showed notable

from the Sustainable Food

children’s school

able Food Aid Programme.

academic improvement

Aid Programme, which has

needs, 36.16% of

in school under the

now contributed to 81.63%

whom are now

Sustainable Food Aid

of those children regularly

able to secure their

Programme.

attending school.

children's school
needs always or most
of the time.

Beneficiaries

Organisations

95.52%

44.90%

of the beneficiaries
expressed their
overall satisfaction
with the services
provided by Tkiyet
Um Ali.

96.41%
of the beneficiaries
expressed their
satisfaction with
the manners of
employees at Tkiyet
Um Ali.

97.71%

Volunteers

62.09%

of TUA partner CBOs
signed partnership
agreements with other
organisations.

of the volunteers
chose TUA as their first
volunteering experience.

88.24%
of the volunteers
recommend
donating for Tkiyet
Um Ali.

44.26%
of organisations
were able to
sign partnership
agreements with other
organisations thanks
to their partnership
with TUA.

81.70%
of the volunteers feel
their volunteerism with
TUA makes a difference
in society.

of beneficiaries
expressed their
satisfaction with
delivery punctuality
and location.
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Partners

95%
of the partners in 2019
highly recommended
donating to TUA's
Programmes.

A Doorway onto Beneficiaries
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Which families benefit from Tkiyet Um Ali's programmes? And to which
segments of society your donations go?
Tkiyet Um Ali's door is open to 30,000 families, all living in extreme poverty, comprised of nearly 150,000
individuals, of whom 76,623 are children.
Among TUA's endorsed families, 27,979 individuals have illnesses, of whom 17,153 are heads of families
and depend on Tkiyet Um Ali to secure their daily food.
Tkiyet Um Ali's assistance also extended to 2,095 individuals with disabilities of whom 1,179 are with
physical disabilities and 916 with mental disabilities accounting for 1.50% of TUA's endorsed individuals,
whereas the percentage ratio for TUA's endorsed individuals suffering from illness and chronic diseases
is 20.01%.
Moreover, Tkiyet Um Ali endorses 9,565 female family heads consisting of divorced, single, widowed or
abandoned female beneficiaries.
Meanwhile, 6.93% of TUA's endorsed families live in tin houses, tents, bedouin camps, asbestos, wooden
housing, mud houses or caravans.
Tkiyet Um Ali endorses families in need from the most vulnerable in our population of whom 69.71% are
unable to work, and 31.88% are supported by female heads while females account for 61.30% of TUA's
beneficiaries.

27,979

31.88%

76,623

With Illnesses

Female Family

Children

Heads
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30,000
Families

A Doorway onto Feeding
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Tkiyet Um Ali's doors are open every day, all year long, to thousands of people in need. Whether endorsed
families across the Kingdom's governorates, benefiting from the Sustainable Food Aid Programme, or
wayfarers who found no where else to eat.
In 2019, Tkiyet Um Ali distributed more than 396,210 monthly food parcels as part of its extensive efforts
to provide sustainable food aid for Jordan's most impoverished families. Additionally, TUA served 85,215
hot lunch meals during the Wayfarer Programme and served 89,531 Iftar meals as part of Mawa'ed Al
Rahman Programme during the holy month of Ramadan. Also, TUA performed 21,230 Udhiyah on behalf
of donors, the meats of which were distributed among Tkiyet Um Ali's endorsed families.

The Sustainable Food Aid Programme (Monthly Food Parcels
Programme)
Thanks to the aid provided by TUA under the Sustainable Food Aid Programme, 30,000 families living in
extreme poverty were able to secure their daily food across the Kingdom's governorates in 2019.
Tkiyet Um Ali adopts a clear methodology to endorse families, based on a number of criteria, as follows:
1- The family's income per capita does not exceed JOD 20.00 per month.
2- The family does not own any sort of property.
3- The family does not have any unemployed members who are able to work and not working.

25

Once Tkiyet Um Ali concludes its desk and field review (study) of these families, ensuring that they meet
all of the eligibility requirements for endorsement, TUA starts delivering monthly food parcels to these
families, currently counting 30,000 across the Kingdom's governorates.
With each parcel containing 24 food commodities. Tkiyet Um Ali also takes into consideration the number
of family members, to ensure that the food parcels cover the family's daily nutrition needs for the entire
month.
TUA's endorsed families are mostly fragile households enduring severe food insecurity that cannot be
rehabilitated, as they are mostly children, orphans, elderlies, incapacitated or people with disabilities or
chronic illnesses.
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Wayfarer Programme (Daily Hot Meals)
Tkiyet Um Ali's doors were open to children, women and elderlies every day in 2019, serving 85,215
beneficiaries in total.
Noteworthy is that Tkiyet Um Ali opens its doors around noon, all year long, to 400 individuals a day, at
its main headquarters near Al-Mahatta station, under the daily meal wayfarer programme. TUA provides
hot lunch meals to passers-by that contain proteins, carbohydrates and vitamins, making for 60% of the
calories an adult individual needs per day.
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Mawa'ed Al Rahman Programme
Tkiyet Um Ali received 89,531 fasting people for Iftar during the Holy Month of Ramadan in 2019.
TUA received more than 2,000 women, children, men and elderlies on a daily basis at its main headquarters
for a hot Ramadan Iftar meals, throughout the entire month.
Moreover, Tkiyet Um Ali organised Mawa'ed Al Rahman in Ramadan across the various governorates of the
Kingdom in cooperation with partner organisations, and provided 26,093 Ramadan Iftar meals to drivers
on the highways in cooperation with the Public Security Department - Highway Patrol Department, Traffic
Department, Partner CBOs, Zaha Cultural Center, and Haya Cultural Center throughout the holy month.
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Adahi Programme
Tkiyet Um Ali performed 21,230 Adahi in 2019 and distributed the Adahi meat shares to 30,000 beneficiary
families during the year.
Tkiyet Um Ali performs Adahi during the days of Eid Al Adha in Australia on behalf of donors, under the
supervision of an authorised Mufti from the Jordanian General Iftaa Department, whose task is to ensure
the Adahi’s compliance with Islamic Sharia provisions and that the Adahi are performed on time, during
the Tashriq Days. The Adahi meat is then chopped, frozen and shipped to Jordan for storage at TUA's
refrigerated warehouses for later distribution to TUA-endorsed families throughout the year. Local Adahi,
however, are performed at the slaughterhouses stationed in Amman, for distribution among endorsed
families across the Kingdom's governorates during the days of Eid Al Adha.
All throughout 2019, Tkiyet Um Ali received authorisations to perform dhabihah on behalf of donors, to be
distributed as fresh meat among endorsed families with the beginning of each month.
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The Distribution of Adahi meat in Palestine
Tkiyet Um Ali distributed a portion of the Adahi meat shares from 2018 to nearly 10,000 families in need in Palestine's
West Bank and Gaza Strip in 2019, in coordination with the Hashemite Charity Organisation, whose efforts were
consolidated with a number of charities and organisations in Palestine for the 9th year in a row, under the joint Solidarity
programme "Takatof".

Mawa'ed Al Rahman Programme in Palestine
Tkiyet Um Ali organised 5 Mawa'ed Al Rahman Iftars at Al Haram Al Ibrahimi in Palestine, providing 1,800 Ramadan
Iftar meals during the holy month.
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A Doorway onto Giving
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Donation Tools
The number of individual donors in 2019 increased to 68,538, due to procedures that were the primary
focus of Tkiyet Um Ali in Jordan and abroad; as Jordanian expats from various parts of the world make
generous contributions to TUA's efforts, not to mention donors from various other Arab nationalities.
Since establishment to this day, Tkiyet Um Ali has been seeking ways to facilitate the donation process for
donors all around the world, by enabling donation tools through multiple portals, so that donors can make
their contributions anywhere, any time and in the most convenient manner. These portals are as follows:

1- The Website:
Tkiyet Um Ali revamped its website in 2019, www.tua.jo, to make the donation process easier, by launching
a number of new features and updates that facilitate donation online.

2- Smartphone Application:
Tkiyet Um Ali relaunched its smartphone application on both "Android" and "IOS" platforms to facilitate
the process of donation from anywhere around the world, with a new design and a number of new
features and updates, so that the app is more secure and easier to use.
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3- Bank Transfers and Deductions:
Donors can make their donations to Tkiyet Um Ali through bank transfers by transferring the financial
sums they want to donate to TUA's accredited bank accounts, or through the monthly recurring system.

The below table shows TUA's accredited banks and accounts:
Bank

TUA's Bank Account Number

Islamic International Arab Bank

1010000188500

Arab Bank (JOD Account)

118276467501

Arab Bank (JOD Account)

118276467500

Safwa Islamic Bank (JOD Account)

20505552220013000000

Safwa Islamic Bank (USD Account)

20505552220023000000

Jordan Islamic Bank (JOD Account)

21606946410400006

Amman Cairo Bank (JOD Account)

90001327916

Housing Bank for Trade and Finance (JOD Account)

4822400101001

Jordan Ahli Bank (JOD Account)

1001585378

Invest Bank (JOD Account)

1330001158902000

Bank al Etihad (JOD Account)

10111690915101

Capital Bank (JOD Account)

4167252

Jordan Kuwait Bank (JOD Account)

020107194900013002000

Bank of Jordan (JOD Account)

0013010029574003

Arab Banking Corporation (ABC) Bank (JOD Account)

11637709010

Al-Rajhi Bank (JOD Account)

3400468866

4- eFAWATEERcom Service:
TUA made available a variety of channels and portals for donors
to contribute through, whether electronic or through ATMs, via the
partnership Tkiyet Um Ali established with eFAWATEERcom Service,
an online electronic payment service connected with 23 of the banks
operating in Jordan.

5- Smartlink Service:
TUA is keen on making it easy for donors to contribute. By clicking on a link sent directly to their e-mail
addresses or phones via SMS, the donor is rerouted to a secure web-portal with all the required billing
details, allowing donors to simply enter their credit card numbers to make easy, secure and fast donations
on the spot.
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6- Call Centre:
Tkiyet Um Ali takes all incoming calls on the number (064900900) to answer any inquiries that may come
across donors' minds. The call centre also coordinates appointments for collecting contributions from
donors through TUA's collection agents.

7- Tkiyet Um Ali's Booths at Commercial Centres:
TUA's booths are spread across 14 locations in the Capital's largest commercial centres, dedicated to
serving donors through providing them with all the information they may require on TUA's programmes
and answering any questions they might have, in addition to receiving all kinds of donations.

34

8- Donation Boxes:
Tkiyet Um Ali's Donation Boxes are spread across the Kingdom's governorates, in small and large shops
alike, as well as pharmacies, hospitals and other locations, to facilitate donation and allow even the
smallest donations, which can have the greatest impact on providing food for families living in extreme
food poverty.

9- Tkiyet Um Ali's Headquarters:
Tkiyet Um Ali receives donors at its headquarters in Al-Jaish Street, Al-Mahatta, Amman, during working
hours, where TUA staff can answer donors' questions and inquiries and receive their donations.
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Donation Schemes
Tkiyet Um Ali allocates all 100% of the donations received from individual and corporate donors to the
Sustainable Food Aid Programme, which provides monthly food parcels for 30,000 families, all living in
extreme poverty.

Family Sponsorships Programme
TUA allows donors to sponsor families in need to receive monthly food parcels all year long. Each
parcel includes 24 commodities, enough to prepare three meals a day for a whole month. The Family
Sponsorship Programme offers a range of monthly sponsorship schemes, ranging from (15 - 30 - 50 to
70) Jordanian Dinars per month, depending on the number of members in the family.
Additionally, Tkiyet Um Ali is also open to receiving small monthly donations, to encourage donors to
contribute to the provision of food for families in need, with values of 3 or 10 Jordanian Dinars a month.
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Monthly Food Parcels Programme
TUA allows donors to donate with the amount equivalent to the value of a single food parcel, containing 24
commoditities, delivered at a later stage to TUA beneficiary families. The value of these packages ranges
from (15 - 30 - 50 to 70) Jordanian Dinars per package.

Zakat Programme
Monetary Zakat donations to Tkiyet Um Ali are disbursed to the foremost essential recipients of Zakat,
which are the impoverished, orphaned and those in need, under an Islamic Fatwa issued by the General
Iftaa’ Department in Jordan.
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Wayfarer Programme (Daily Hot Meals)
This programme allows donors to donate the value of a single lunch meal (JOD 3.00), to be allocated to
the Wayfarer Programme, which provides 400 hot lunch meals a day to passers-by and people in need at
Tkiyet Um Ali's headquarters.

General Charity Programme (Sadaqa)
Tkiyet Um Ali also receives general Sadaqa from donors, allocated to the support of beneficiary families
of the Sustainable Food Aid Programme.

Perpetual Charity Programme (Sadaqa Jariyah)
Tkiyet Um Ali receives Perpetual Sadaqa to provide equipment for beneficiaries of TUA's various
programmes.
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Adahi Programme
Donors can authorise Tkiyet Um Ali to perform the Udhiyah on their behalf during the days of Eid Al Adha,
under the supervision of a Mufti from the Jordanian General Iftaa’ Department. The Adahi meat collected
from the Adahi Programme is frozen and distributed with the Monthly Food Parcels to TUA beneficiary
families all year long.

Sacrifices Programme (Dhabihah)
Tkiyet Um Ali receives all forms of Dhabihah donations all year round, whether Fadu, Nither, Dhabihah or
Aqiqah, as Tkiyet Um Ali performs monthly Dhabihah and distributes the meat among beneficiary families
in TUA programmes across the Kingdom's governorates.

39

A Doorway onto Fraternity
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Volunteering Programmes
Tkiyet Um Ali believes in the importance of raising awareness among members of the
society, especially youths, on the issue of hunger and the importance of their role in
eradicating food poverty. Being one of the strategic goals of Tkiyet Um Ali, TUA never
hesitates to invite and accept volunteers, who are now indispensable to Tkiyet Um Ali's
work, contributing directly and effectively in the realisation of TUA's vision, towards a
hunger-free Jordan.
TUA received 7,997 volunteers in 2019, eager to lend a hand to Tkiyet Um Ali's various
programmes, across its different sectors and age groups and throughout all the Kingdom's
governorates. TUA's volunteers spared no effort in the endeavour to help TUA families,
projecting the brightest image and donating their time and effort to elevate the living
and mental conditions of these families, each to the best of their abilities.
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Shouf Bi Ainak Programme:
This programme was designed to introduce
volunteers to TUA's operations, starting with visits
to its warehouse in Qastal, participating in the
packaging of monthly food parcels there, all the way
to delivering these parcels to beneficiary families
in underdeveloped areas around the Kingdom.
Accordingly, this programme is implemented on the
third Saturday of every month, over the duration
of nine months every year, noting that Saturdays
were chosen as it best fits employees who want to
volunteer on their days off.

The Food Parcel Packaging
Programme:
Volunteers in this programme visit Tkiyet Um
Ali's warehouses in Qastal to get acquainted with
and partake in the monthly food parcel packaging
process, so that these parcels are distributed later
on to beneficiary families of the Monthly Food Parcels
Programme across the Kingdom.

The Food Parcel Distribution
Programme:
Volunteers in this programme participate in the
distribution of monthly food parcels to beneficiary
families of the Sustainable Food Aid Programme in
various governorates of the Kingdom all year long.
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Wayfarer Programme:
Tkiyet Um Ali receives 400 people a day at its
headquarters in Al-Mahatta, where volunteers may
participate in serving hot lunch meals to people in
need, every day, Sunday through Thursday of every
week, from 12:30 PM through 2:30 PM.

Mawa'ed Al Rahman Programme:
Tkiyet Um Ali's doors are open throughout the Holy
Month of Ramadan to receive fasting people for Iftar
around the call to Maghrib Prayer every day, where
100 volunteers participate in serving Iftar to fasting
men, women and children throughout the month.

The Office Work Programme:
Tkiyet Um Ali receives volunteers under this
programme to partake in the daily operations
implemented by TUA and get acquainted with the
organisation's various operations, mechanisms and
procedures throughout different directorates and
departments.
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The Field Studies Programme:
Volunteers in this programme participate in the Family
Endorsement and Operations Department's family
endorsement process, joining in fieldwork and visits
to explore the basis of assessing the reality of families
who apply for endorsement in the Sustainable Food
Aid Programme and the conformity of their actual
living conditions to the results of the desk study. The
programme also familiarises volunteers with TUA's
decision-making mechanisms for endorsing families
based on the adopted eligibility criteria.

The Home Renovation Programme:
Volunteering programmes in Tkiyet Um Ali are not
exclusive to the provision of food aid to beneficiary
families. TUA's efforts go beyond that to renovating
these families' places of residence, from entrances
all the way to the rooms and quarters, in order to
elevate their living conditions.

The Garden Planting Programme:
Volunteers in this programme contribute to planting
school gardens in remote and underprivileged areas
close to the residences of TUA's beneficiary families.
This programme helps beautify these areas and
develop their environment.
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The Storytelling Programme:
Volunteers in this programme read stories to the
children of TUA's beneficiary families.

Teaching Children to Draw
Programme:
This programme is focused on unleashing the
imagination of TUA-beneficiary families' children,
where volunteers spare no effort to develop the
children's drawing skills, which contributes to
developing their self expression capabilities and
unleashing their creativity.

The Seniors’ Companion Programme:
This programme paves the passage for volunteers
into the homes of elderly beneficiaries to visit them
and alleviate the burden of their loneliness through
spending quality time with them and bringing joy into
their lives, one way or another.

The Handicraft Programme:
This programme is based on the volunteers'
participation with the children of TUA’s endorsed
families in the making of small handicrafts in such a way
that would encourage them to unleash the children's
creative and innovative energies and incentivise them
to come up with new ideas in the design of unique
creative products. Accordingly, volunteers provide
the requirements for the volunteering programme in
coordination with TUA staff.
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Words
about
Tkiyet Um Ali

Article by Dr Hassan Abu Arqoub, published in Al Dustour on 2 July 2019, entitled
“A different form of worship with Tkiyet Um Ali”

Her Royal Highness Princess Haya Bint Al Hussein founded Tkiyet Um Ali in 2003, for the purpose
of eradicating hunger and feeding those in need, like all other Takaya throughout history.
Some three years ago, I was familiarised with Tkiyet Um Ali’s approach through its Director
General, Mr. Samer Balkar; a very kind, polite and respectful human being. What I liked about
Tkiyet Um Ali was the fact that it operated on humane, scientific basis, which is the cornerstone of
its success.
Tkiyet Um Ali divides donations into categories, such as: penances for not fasting the Holy Month
of Ramadan, the Zakat, the Monthly Food Parcels Programme, Mawaed Al Rahman Programme,
Family Sponsorships Programme, the Adahi Programme, Zakat and general donations.
Its growth has been continuous over the years, as the number of those the organisation feeds and
sponsors grows with each year. This year, their mission is to feed 40,000 families in Ramadan.
If anything, this indicates a number of things, chief among them are that Tkiyet Um Ali’s work is
developing, the number of people in need is not small and the generous people in our country are
worthy of gratitude and respect.
Two days ago, I participated in the food serving process at the Tkiyet Um Ali Ramadan tent, where
the organisation hosts its regular Mawaed Al Rahman, opening its gates to all who seek to have
Iftar meals. I will never forget the feelings that overwhelmed me as I poured rice for the visitors
between 7:15 and 7:50. My colleagues would serve them the rest of their meals, be it meat, stew,
fruits or juice.
Dignities unscathed, people in need flow into the tent and you can see the joy on their faces with
the first scoop of food in their plates; clean food that smells good, and special services for the
elderly, as they enter through a separate gate and their food comes to them, without requiring to
stand in line to get it.
Health and cleanliness is paramount to Tkiyet Um Ali.
Observing the organisation at work, one would think the workers are about to perform surgery,
covering their hands and heads and putting on face masks, as you rarely see such attention to
health and cleanliness in even the fanciest culinary and food outlets.
My fingers swelled up as I served the food and my back was pained by the level of activity that
I wasn’t used to. Yet, the sense of joy and humanity that took over me that day puts all of these
measly pains away; gone, erased by the overwhelming joy on the visitors faces and the glimmer of
happiness in their eyes, happy that they are about to eat clean and healthy food, with their dignities
whole and guarded.
It was a form of worship that was entirely new to me.
Worship is not only to stand in line behind the Imam for prayer. Worship is standing up to feed
those in need and those breaking their fast. Worship is not only spending your money on building
mosques, but eradicating the hunger of those impoverished, which is one of the greatest forms of
worship there is, ever.
Salutes and respect to Tkiyet Um Ali and all of its members and workers. We wish you
uninterrupted success and prosperity.
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Quotation from Bilal Hasan Al Tal’s article in Al Rai on 21 May 2019, entitled
“On preserving the dignity of people in need”

Here is where Tkiyet Um Ali (TUA) provides an exemplary, unique model in safeguarding the dignity
of their beneficiaries.
Foremost in Tkiyet Um Ali’s efforts to preserve the dignity of its beneficiaries is that it receives
assistance requests from people in need through the organisation’s call centre, which employs (12)
people whose task is to receive assistance requests and refer them to the specialised departments
within Tkiyet Um Ali. Those departments then follow up and carry out the necessary procedures.
The organisation also accepts assistance requests through partner charities spread across the
country, numbering some (280) charity organisations.
Therfore it is worth mentioning that Tkiyet Um Ali preserves the dignity of those in need at first
instance, sparing them the embarrassment of first interviews and personally coming down to its
headquarters.
The second measure by TUA to safeguard the dignity of those in need, is ensuring that distribution
centres are no more than (5) kilometres away from the beneficiaries’ residences, to avoid them
efforts and costs of travelling long distances.
Another aspect of this great virtuous effort is that Tkiyet Um Ali feeds its beneficiaries from the
same food that middle-class Jordanian families eat. It provides monthly food packages to
beneficiary families containing a variation of (22) foodstuff products of the average Jordanian
family consumption.
Also in an attempt to preserve these families’ feelings, and to ensure that these products are not
imposed on them, TUA conducts a survey every three months to ensure beneficiaries’ satisfaction
over the services they receive. The satisfaction rate touches at (93%), meaning that nothing is
imposed or forced onto beneficiaries, rather their opinions are heard in regard to what is provided
for them.
Noteworthy too is the fact that Tkiyet Um Ali provides the best food quality out there, supplied
through an outsourced supplier of these products, which are selected and stored in optimal storage
conditions in conformity with ISO 22000 Standards, under the daily supervision of TUA teams, who
run sustainable monitoring operations across all of Tkiyet Um Ali’s warehouses.
All of this is to preserve the safety of the food provided to the beneficiaries of TUA, who are in need
of its services, while safeguarding, above all, their dignity.
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Those Who Cross
Our Doorway
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The testimonies and commendations of TUA's donors living abroad:

I chose Tkiyet Um Ali for my
donations given its level of
good governance and its clear
and transparent policies, not to
mention its relentless pursuit
to innovate new mechanisms
to attract donors and the easy
procedures of its work.

I selected Tkiyet Um Ali
specifically because of its
programmes and the ease
of donation: All you need to
do is visit their website or log
onto their application and
get through the donation
steps.

Ehab Nimmer — a Jordanian expat
living in Qatar

Maen Hijjawi — a Jordanian expat
living in Saudi Arabia

I donated to Tkiyet Um
Ali given its credibility and
public confidence, as I highly
appreciate its level of credibility
and transparency, for I am
absolutely certain of where
the money I donate goes.

I would underscore the
excellent level of service
Tkiyet Um Ali provides, and
I can only commend the
excellent and easy donation
schemes Tkiyet Um Ali
makes available for donors.

Raed Ghazal — a Jordanian expat
living in Oman

Luma Mahadin — a Jordanian
expat living in Bahrain

I decided to donate for Tkiyet
Um Ali’s programmes simply
because its employees
are quick to answer any
inquiries they receive.

Jamil Dabdoub — a Jordanian
expat living in Kuwait

49

A story of one of Tkiyet Um Ali's
beneficiary families
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It is six in the morning, in the South Jordanian city of Ma’an, where this young girl called
Tamam prepares for her daily journey from the rosy mountains where she lives, to her
first grade classroom, some twenty minutes away.
Tamam’s family lives in a cave in the mountains, and every morning, with an empty
stomach, she and her four siblings take the long unpaved road to school on foot.
Without water or electricity, unsheltered from the wind and the cold, the family’s only
source of income is their national welfare stipend, which does not exceed in net, per
each member of the family, the total sum of four Jordanian Dinars a month.
For years, Tamam’s mother was used to fetching water from the spring down at the
base of the mountain, and handwashing their clothes. Every morning, she would put
whatever food she can muster on the fire until her four kids go to school, on empty
stomach, as she has become used to sending them off without any breakfast.
Neither Tamam nor her family ever knew what it meant to sleep on a full stomach
every night, until Tkiyet Um Ali walked into their lives, through the rocky gates of the
mountain cave they call home.
Since then, Tamam and her siblings have been going to school every day with their
pockets full of food and nothing less than the prospect of a full meal waiting for them
to return home.
Every day, Tamam takes a jam sandwich with her to school after having breakfast with
her siblings, whose favourite daily starter is milk and cookies.
“Had it not been for Tkiyet Um Ali, prayer would have been our only sustenance, and
my kids would have all left school to find something to eat,” says the mother.
Um Tamam - A beneficiary from Tkiyet Um Ali's Sustainable Food Aid Programme
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Testimonials of Tkiyet Um Ali's Volunteers:
Volunteering with Tkiyet Um Ali contributed to my awareness of many facts that I did not know about
families living in extreme poverty in Jordan. I can only say that Tkiyet Um Ali serves an exemplery
role for all as an active, globally acknowledged organisation, featuring a variety of programmes.
Moreover, Tkiyet Um Ali’s efforts are not exclusive to food aid. On the contrary, TUA offers an array of
volunteering programmes through which the organisation seeks relentlessly to meet the other needs
of families in need, such as: home renovation and handicraft programmes.
My time volunteering with Tkiyet Um Ali was enriching. Aside from exploring new experiences, I now
understand the reasons behind poverty and its implications on societies, not to mention familiarising
myself with all the daily operations of non-profit organisations.
As a foreigner of non-Arab nationality, I was welcomed into Tkiyet Um Ali staff, whose personnel spare
no effort in making volunteers feel welcome and enabling them to share their passion for community
service and affecting fundamental change in the lives of individuals and families alike.
This month of volunteer work with Tkiyet Um Ali introduced me to experiences so very different from
anything that I have experienced before. I got to know Jordan from an entirely different perspective.

- Madisson Farah Chowdhury

My admiration and appreciation for Tkiyet Um Ali and the work it does spurs from my love for
volunteering with several other initiatives and organisations,in my opinion though none appreciates
volunteerism more than Tkiyet Um Ali. TUA relentlessly provides support and stability for volunteers,
inviting them to give more time and effort, doing so with generosity that is driven by the overwhelming
sense of happiness and reward that comes from their volunteerism time after time.
My goals for the new year include more volunteer work with Tkiyet Um Ali, dedicating all my energy
and effort in these programmes, and I recommend that everyone volunteers with Tkiyet Um Ali, for
the humanity I have seen working with them and the perseverance at pursuing their goals.
- Afaf Munaizel

Working at Tkiyet Um Ali is like working at a beehive. Only the good join Tkiyet Um Ali, whatever their
background, all around, in and out. I volunteered with TUA three times, during which I came to learn
about the daily tasks carried out by its employees, especially receiving donations. My experience with
TUA greatly polished my skills and elevated my expertise as it prepared me for entering the labour
market, raising my expectations of the place where I will be working in the future.
- Hiba Mahseri
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A Doorway onto Awareness
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Events
In the year 2019, Tkiyet Um Ali organised a variety of activities
aimed at raising awareness among individuals of society on the
issue of food poverty, which is the cause TUA is dedicated to
combating and eradicating, as well as introducing people to its
food aid programmes.
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Summer Training Programme “Awal Khebra”
Tkiyet Um Ali received 47 students from 22 schools, from outside and inside Jordan, in the second
Summer Training Programme “Awal Khebra”, summer of 2019, which allowed students to get acquainted
with Tkiyet Um Ali’s operations and participate with TUA employees in the implementation of daily tasks.
The students’ partaking in the programme helped polish their skills and grow capabilities in alignment
with the requirements of the labour market, as they concluded more than 60 hours of training each,
completing 2,301 training hours collectively.

Sesame Street
Tkiyet Um Ali organised Sesame
Street activities in cooperation with six
schools and kindergartens, targeting
988 students from various schools,
aimed at investing the children's
energies and raising their awareness
on the issue of food poverty in Jordan.
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The Food Parcels' Packaging Competition
Tkiyet Um Ali organised two Food Parcels' Packaging Competitions, aimed at boosting societal awareness
of the value of the parcels TUA distributes to beneficiary families. Sixty-five volunteers from four different
organisations participated in packaging 600 parcels. Among institutions that took part were Al Nisr Al Arabi
Insurance Company, who landed in the first place; MS Pharma, who came in second; Careem, third; and
Al Ahli Bank, which came in fourth. In the second competition, 63 volunteers participated from four other
organisations, namely Arab Bank, which came in first; Umniah, which came in second; Estarta Solutions,
third; and Zain, at fourth place.

Eid Al Adha Event
Tkiyet Um Ali organised a festive activity
on the first day of Eid Al Adha at its
headquarters in Amman, celebrating one
hundred children of beneficiary families of
TUA’s Sustainable Food Aid Programme.
The event brought joy and happiness
to the hearts of the children on the
occasion of Eid Al Adha, through various
entertainment

activities,

including

competitions, games and face painting,
with the participation of a magician
and several popular children cartoon
characters, in addition to the distribution
of gifts for participating children.
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International Volunteer Day
Tkiyet Um Ali celebrated International Volunteer Day, which falls on December 5th of each year, to underscore
the importance of volunteerism as a noble humanitarian value, and in an effort to celebrate volunteer work
and volunteers and reinforce their role in the attainment of inclusive development in their societies.
To that end, 100 TUA employees volunteered to sort clothes at the Clothing Bank’s storage facilities as part
of the World Volunteer Day activities, which is celebrated worldwide on the same date every year.

Al Musahharati Event
Tkiyet Um Ali’s Ladies Committee, in 2019,
organised the Musahharati Event for children
at Haya Cultural Center, celebrating children
with the attendance of the Musahharati
charachter. The revenues from tickets sold
went to supporting beneficiary families of
TUA’s programmes.

58

Tkiyet Um Ali and Dar Abu Abdullah’s Representative Office Inauguration at
University of Jordan
In a first-of-its-kind initiative in the field of social responsibility, the President of the University of Jordan,
Dr. Abdul Karim Al-Qudah, inaugurated the representative office of Tkiyet Um Ali and Dar Abu Abdullah
in the presence of the First Vice President of the Board of Directors of the two organisations, H.E. Taher
Masri, their Director General Samer Balkar and a number of board members and a group of senior officials
and academics at the university.
Tkiyet Um Ali also organised the launching ceremony of the University of Jordan and the two organisations
first strategic partnership initiative, as part of its efforts to increase awareness among the University of
Jordan’s community of the goals of Tkiyet Um Ali and introducing them to its programmes, in addition
to encouraging faculty members and students to participate and volunteer with the programmes of both
organisations.
The ceremony was concluded with the implementation of one of the initiatives, in the form of a march, led
by the Jordan Armed Forces band, in which students of the university participated also, from the Faculty of
Business to the Tkiyet Um Ali and Dar Abu Abdullah liaison office at the Student Affairs Deanship building.
The aim of the march was to raise UJ community’s awareness on the works implemented by the liaison
office, introduce them to their volunteering programmes and encourage them to participate or donate.
Flyers were also distributed among the students to enrich their knowledge on the achievements of those
two organisations and encourage them to partake in their programmes.
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Dubai International Humanitarian Aid & Development Conference & Exhibition
(DIHAD)
Tkiyet Um Ali participated in the 16th edition of the Dubai International Humanitarian Aid & Development
Conference & Exhibition (DIHAD) in Dubai, UAE, under the patronage of His Highness Sheikh Mohammed
Bin Rashid Al Maktoum, UAE Vice President and Prime Minister and Ruler of Dubai. Through its participation
in DIHAD, Tkiyet Um Ali sought to unlock doorways of communication with international and non-profit
organisations, as well as humanitarian aid entities.
TUA also sought, through participation at DIHAD, to introduce the region to its various programmes, which
are focused on eradicating hunger in Jordan through the provision of Sustainable Food Aid for the families
living in extreme food poverty.
The DIHAD conference and exhibition is a prominent humanitarian event aimed at furthering cooperation
in humanitarian aid regionally and internationally, towards making a qualitative leap in the level of joint
efforts exerted to develop humanitarian frameworks and the coordination of programmes and humanitarian
stances on issues that undermine societies and their capabilities to meet their basic human needs.
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Think Inside the Box Campagin
Coinciding with the Holy Month of Ramadan, Tkiyet Um Ali launched "Think inside the Box" campaign
to highlight the impact of the monthly food parcels on the TUA’s beneficiary families. The campaign was
carried out in cooperation with a group of the best Jordanian chefs who prepared an innovative recipe
consisting of the elements of the food parcel that contains 24 commodities. Participents in the campaign
were: Chef Iman Amari, Chef Enas Ahed, Chef Timur Al-Mouj, Chefs Ali Al Ghazawi, Chef Nidal Al-Baraihi,
Chef Hania Anabtawi, and Chef Yousef Iqleim - The Royal Academy of Culinary Arts.
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A Doorway onto Solidarity
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Partnerships
Since its launch, Tkiyet Um Ali focused on keeping all its doors open to people in need and extending a
helping hand to them, considering that its strategic priorities include enhancing societal responsibility and
instilling the concepts of social solidarity, based on its vision towards a hunger-free Jordan. Accordingly,
Tkiyet Um Ali made sure to establish various partnerships in 2019 with local, regional and international
organisations.

Partnerships with the Private and Public Sectors:
Tkiyet Um Ali established a number of distinguished partnerships with 90 private and public sector entities,
out of its belief in the importance of both sectors in the incumbent efforts and the vastness of their reach
and influence over a wide segment of society. These partnerships seek to enable Tkiyet Um Ali to provide
sustainable food aid to the most impoverished families in Jordan.

Partnerships with Local and International Organisations:
The humanitarian outlook aimed at extending help to the most impoverished is considered a common
denominator between TUA, local and international organisations. Notably, Tkiyet Um Ali was successful in
establishing partnerships with 21 organisations, locally and internationally.

Partnerships with Local Community-Based Organisations:
Tkiyet Um Ali has strategic partnerships with 315 community-based organisations in all Kingdom's
governorates.
Tkiyet Um Ali cooperates with trusted CBOs in various areas throughout the Kingdom to guarantee that
assistance reaches endorsed families.

Partnerships with Universities and Schools:
Tkiyet Um Ali acknowledges the importance of raising awareness on the issue of hunger and eradicating
food poverty, working through partnerships with universities and schools as incubating environments
of youth energies. Given the role of these institutions in polishing the skills and expertise of youths and
directing them towards serving their local communities and fostering team spirit, they are also indispensable
to boosting awareness on the importance of volunteerism and social service while still attending school,
as a doorway to qualifying for the labour market. TUA established partnerships with 31 universities and
schools in 2019 across the Kingdom’s various governorates.

Partnerships with Media Institutions:
Tkiyet Um Ali focuses on building partnerships with media institutions in Jordan, as these partnerships
contribute greatly to conveying TUA’s mission and communicating it to the largest possible segments of
society, with the aim of supporting the attainment of Tkiyet Um Ali’s vision of a hunger-free Jordan.
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Partners from the Private Sector:
•

Islamic International Arab Bank

•

Aqaba Special Economic Zone Authority

•

Amman Chamber Of Commerce

•

Arab Bank

•

Zain Jordan

•

Jordan Telecom group (Orange)

•

Nunhems Netherlands BV CO

•

Umniah

•

Jordan Ice & Aerated Water Co. Ltd (PepsiCo)

•

Jordan Ahli Bank

•

Nestle Jordan Trading Co. Ltd (Maggi)

•

Housing Bank for Trade & finance

•

Hikma pharmaceutical

•

Henkel- Jordan

•

UGC

•

Safwa Islamic Bank

•

Arab Jordan Investment Bank plc (AJIB)

•

Jordan Islamic Bank

•

Jordanian Egyptian Fajr for Natural Gas
Transmutation

Kingdom Electricity Company

•

Capital Bank

•

Ernst & young (EY)

•

Standard Chartered Bank

•

Nabih Nabulsi Drug Stores

•

Bank Al Etihad

•

KEMAPCO Arab Fertilizers and Chemicals
Samsung Group

•

Jordan Kuwait Bank

•

Societe General Bank of Jordan (SGBJ)

•

Specialized Technical Services -STS

•

Ayla Oasis

•

Optimiza Solutions

•

Movinpick Hotels and Resorts

•

Intercontinental Hotels Group

•

Al Aqsa Trans & Clearance Co

•

Petra Trading & Investment Co.

•

MS Pharma

•

The Boulevard Arjaan by Rotana

•

Careem

•

Al-Nisr Al-Arabi Insurance Company

•

Astra Investment Co.

•

Jordan Anwar Est

•

Embassy Of the Peoples Republic of china

•

Aqaba Container Terminal - ACT

•

Windar Aluminum

•

Central Electricity Generating Co (CEGCO)

•

Strategic Planners

•

Al Kasih Food Production Co

•

CEDAR MARITIME AGENCIES

•

Abu Odeh Bros. Co.

•

BLOM Bank Jordan

•

eFAWATEERcom

•

Arab Center For Engineering Studies ACES

•

Cairo Amman Bank

•

STS Payment Network Jordan

•

Grand Arabia Forwarding and Logistic
Services

Industries
•

Royal Jordanian

In The Hashemite of Jordan

and Supply

•

•

64

•

DINARAK

•

The Land

•

Supplies Co. \ GRAPHCO

•

Mass Group Holding

•

Arab Mining Company

•

Daoud Ghannam Electrical Appliances

•

The Good Socks

•

Bank ABC

•

Bank Of Jordan

•

Al Wadi Food

•

Al Dada Group For Trade & Investmen

•

Co. Petra Green Community Enterprise

•

Al Mahmoudia Motors

•

ETHMAR FOR ISLAMIC MICROFINANCE

•

Estarta Solutions

•

Giant Industrial Group

•

Tabuk Pharmaceuticals

•

Landmark Jordan Company

•

The Fries Shop

•

Talabat

•

AL-Haki Café

•

ArabiaWeather Inc.

•

Chili House / Jordan

•

Koursha Bakery Workshop

•

Kofta W 3arossa

•

French Fries Love

•

Munasbate

•

Ahwanji

•

Al Yasmeen Restaurant

•

DOODG Restaurant

•

Imseeh Jewelry

•

Kenzi

•

Cherry Tree

•

The Cake Shop

•

Readers

•

Da'na Jewellery

•

Hands Events

•

Cashmere Cosmetics

•

LOYAC Jordan

•

Masarrah

•

Microsoft Corporation

Partners from Local Organisations:
•

Jordan River Foundation

•

International

Jordanian

Athletes

Cultural

Association
•

Justice Center For Legal Aid

•

ERTIQAA for Empowerment & Awareness
Raising

•

The

Organization

Movement

Of

Sport

and

Youth

Pioneers

•

Haya Cultural Center

•

SOS Children's Villages Jordan

•

Jordan Breast Cancer Program

•

Save the Children

•

The Hashemite Fund for Development of
Jordan Badia

University Partners:

Partners from the Public Sector:

•

The University of Jordan

•

Public Sector Directorate

•

German Jordanian University

•

General Iftaa’ Department

•

Al-Ahliyya Amman University

•

National Aid Fund

•

Princess Sumaya University for Technology

•

Ministry of Planning and International Cooperation

•

The World Islamic Science & Education

•

Ministry of Foreign Affairs and Expatriates

•

The General Directorate of Gendarmerie

•

University of Petra

•

Ministry of Education

•

The Princess Sarvath Community Collage

•

Department of Statistics

•

AL-Balaqa’ Applied University

•

Jordan Hashemite Charity Organization

•

Zarqa University

•

Ministry of Social Development

•

Social Security Cooperation

University

Partner Schools:

Our Partners from International
Organisations:

•

AL BAYAN SCHOOL

•

British International Academy – for Girls

•

My First Step Kindergarten

•

Habitat for humanity / Jordan

•

Arab Model School

•

Finn Church Aid

•

ASAMIAH International School

•

HelpAge International

•

Schools of Retaal International Academy

•

World Vision International Amman

•

Terra Sancta College

•

World Food Programme

•

Amman Baccalaureate School

•

The International Catholic Migration Commission

•

Canadian International School – Amman

•

The Global FoodBanking Network

•

Islamic Educational College

•

Mohammed Bin Rashid Al Maktoum Humanitarian

•

Mashrek International School

& Charity Establishment

•

Jubilee School

•

Dubai Charity Association

•

AQABA International School

•

International Islamic Charity Organization

•

AL - MANHAL International Schools

•

Dar Al Ber Society

•

King’s Academy
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•

English Talents School

•

Al Wadi Al Abyad Gas Station - Jo Petrol

•

The International School Of Choueifat - Amman

•

Shaheen Toasted

•

Al Ittihad Schools

•

Al Sheltawi Bakery

•

International Community School

•

Alquds Bakery

•

The National Orthodox School-Shmaisani

•

Anwar Makka Bakeries

•

AMMAN ACADEMY

•

Geneva Bakery

•

Jeel Al Rashed School and Kindergarten

•

Bashiti Stores – Tla’a Al Ali

•

The British Academy (BIA)

•

Ibn Al-Nafees Hospital

•

Irbid Specialist Hospital

•

Istishari Hospital

•

The University of Jordan Hospital

•

Middle East Eye Hospital

•

Khashouka

•

Aladham Stores

•

Mega electronic

•

Alumni Club of the Islamic Scientific College

•

KFC

•

Al- Farid Stores

•

Al hurriyah mall

•

Habibah Sweets

•

Speed mall

•

Cozmo

•

Serdah Bakeries

•

Al Bayader Hospital

•

Gardens Hospital

•

Royal Hospital

•

Jabal Al Zaitoon Hospital

•

Family Basket

•

FireFly

•

IKEA

•

MAX

In Kind Donations Partners:
•

Tazweed Commercial Solutions

•

Saleh&Yahia Kashta Co

•

Majid al futtaim hypermarkets –Carrefour Jordan

•

Arab Bank

•

Jordan Ice & Aerated Water Co. Ltd (PepsiCo)

•

Nestle Jordan Trading Co. Ltd (Maggi)

Partners from Commercial Centres:
•

Mecca Mall

•

City Mall

•

Taj Mall

•

Galleria Mall

•

Avenue Mall

•

Amman Mall

•

Abdali Mall

•

Areefa Mall

•

Sameh Mall

•

Safeway

•

Cozmo

•

Irbid City Centre

Our Partners in Donation Boxes:

•

Save Side

•

JIF - Jordan Insurance Federation

•

Irbid Mall

•

Jordan UAE Exchange

•

My Style Mall

•

The University of Jordan

•

Paradise Market

•

Alawneh Exchange

•

Jannet Al Rahman Market

•

Go Market

•

Marhaba Market

•

Supreme Judge Department

•

Alostath Exchange

•

Zamzam Exchange

•

Janet Mekkah Dairy Products

•

C-Town

•

Sweifieh Mall

•

Safeway

•

Abdali Mall

•

Al Mousalli

•

Ocean Fresh Fish

•

Mall Pharmacy

•

German Bakery

•

Pharmacy One

•

Gusti

•

Medicine One Pharmacy

•

Lumi Market
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•

Taj Mall

•

Al Maqar

•

The Galleria Mall

•

Ahdath24

•

Jebri

•

Hayat FM

•

Ibsais Sweets

•

Radio Husna FM

•

Anabtawi Sweets

•

Radio Husna FM

•

Habibah Sweets

•

Fann FM

•

Smart Buy

•

Rotana Radio

•

Al Khamesh Supermarket

•

Amen FM

•

Al Saeedi Supermarket

•

Mazaj FM

•

Al Alia Supermarket

•

Radio Dahab

•

Shop Smart Supermarket

•

Hala FM

•

Ghosn Alsisban Supermarket

•

Jaish FM

•

The Popular City Market for Vegetable and Fruits

•

Bliss FM

•

Haswah City Market for Fruits and Vegetable

•

JBC Radio

•

City Mall

•

Sawt El Ghad Radio

•

Safeway

•

Nashama FM

•

Arabi Franji Shawrma

•

Hawa Amman Radio

•

Yazan and Haitham Shawrma

•

Al Balad Radio

•

Lebnani Snack

•

Jordan University Radio

•

Basman Bakeries

•

Farah Al Nas Radio

•

Jawad Bakeries

•

Hetten Bakeries

•

Amman Surgeical Hospital

•

Hashim Sons Resturant

•

Crispy Checken

•

Al Shalati

•

Mecca Mall

•

Avenue Mall

•

Sameh Mall

Our Media Partners:
•

Jordan Radio and Television Corporation

•

Ro’ya TV

•

Jordan News Agency (Petra)

•

Al Rai Newspaper

•

Al Ghad Newspaper

•

Addustour Newspaper

•

Al Waseet Newspaper

•

Al Mumtaz Newspaper

•

Alwakeel News

•

Khaberni

•

Ammon News

•

Ghorba Jo

•

Saraya
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Our Partners from the Private Sector

Our Media Partners

Our Partners from Commercial Centres
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A Doorway onto Growth
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Growth Ratios and Figures of Tkiyet Um Ali’s Programmes
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Food Parcels Distributed by Tkiyet Um Ali
(2017-2019)

Tkiyet Um Ali’s Endorsed Families
(2017-2019)
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Number of Daily Hot Meals Served
(2017 - 2019)

Mawa'ed Al Rahman (2017-2019)
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Number of Sacrifices (Adahi) Performed
(2017-2019)

Number of Families Sponsored by
Donors (2017-2019)
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Number of Annual Donors
(2017-2019)

Number of Local Civil Society
Partnerships
(2017-2019)
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Income In Jordanian Dinar
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Financial Report 2019		
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Highlights
of 2019

82

البنك العربي اإلسالمي الدولي

Islamic International Arab Bank

83

Aqaba Special Economic Zone Authority

سلطة منطقة العقبة االقتصادية اخلاصة

84

Arab Bank

البنك العربي

Jordan Islamic Bank

البنك اإلسالمي األردني

85

Jordan Ahli Bank

البنك األهلي األردني

Jordan Anwar Establishment

مؤسسة أنوار األردن

86

Strategic Planners

ستراتيجيك بالنرز

Zain Jordan

زين األردن

87

أوراجن األردن

Jordan Telecom Group (Orange)

Samsung Group

سامسوجن

88

Umniah

أمنية

شركة الثلج والصودا والكازوز األردنية (بيبسي)

89

)Jordan Ice & Aerated Water Co. Ltd (Pepsi

بنك االستثمار العربي األردني

Arab Jordan Investment Bank (AJIB)

Giant Industrial Group

مجموعة العمالق الصناعية

90

امللكية األردنية

Royal Jordanian

شركة هنكل األردن

Henkel - Jordan

91

Bank Al Etihad

بنك االحتاد

Nestle Jordan Trading Co. Ltd (Maggi)

)شركة نستلة األردن (ماجي

92

Cairo Amman Bank

عمان
ّ بنك القاهرة

Hikma pharmaceutical Co

شركة أدوية احلكمة

93

Societe General Bank of Jordan (SGBJ)

بنك سوسيته جنرال األردن

Embassy of the People’s Republic of China
in Jordan

94

سفارة جمهورية الصني الشعبية
في األردن

Housing Bank for Trade & Finance

  بنك اإلسكان للتجارة والتمويل

Central Electricity Generating Co.

)ع.شركة توليد الكهرباء املركزية (م

95

Aqaba Container Terminal – (ACT)

  شركة ميناء حاويات العقبة

Jordan Kuwait Bank

البنك األردني الكويتي

96

Amman Chamber Of Commerce

غرفة جتارة عمان

97

Mohammed Bin Rashid Al Maktoum
Humanitarian & Charty Est.

مؤسسة محمد بن راشد آل مكتوم
لألعمال اخليرية واإلنسانية

BLOM Bank Jordan

بنك لبنان واملهجر

98

Intercontinental Hotels Group (IHG)

مجموعة فنادق إنتركونتيننتال

Arab Center For Engineering Studies
(ACES)

املركز العربي للدراسات الهندسية

99

Ernst & Young (EY)

شركة إرنست ويونغ

Careem

كرمي
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مجموعة فنادق ومنتجعات موفنبيك

Movenpick Hotels and Resorts

شركة بترا لالستثمار والتجارة

Petra Trading & Investment Co.

101

Ayla Oasis

واحة آيلة

Future

املستقبل

102

Nunhems Netherlands BV CO.

شركة نونهيمز هولندا بي في

Arab Fertilizers and Chemicals Industries
(KEMAPCO)

شركة صناعات األسمدة والكيماويات
)العربية (كيمابكو

103

Abu Odeh Bros. Co.

م.م.شركة أبو عودة إخوان ذ

Specialized Technical Services - STS

)STS( شركة اخلدمات الفنية للكمبيوتر
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Nabih Nabulsi Drug Stores

شركة مستودع أدوية نبيه النابلسي

Al Wadi Food

شركة الوادي للصناعات الغذائية

105

Safwa Islamic Bank

بنك صفوة اإلسالمي

UGC

الشركة العاملية للدهانات ()UGC

106

Standard Chartered Bank

بنك ستاندرد تشارترد

MS Pharma

إم إس فارما

107

Capital Bank

كابيتال بنك

The Boulevard Arjaan by Rotana

فندق البوليفارد أرجان من روتانا

108

شركة فجر األردنية املصرية لنقل
وتوريد الغاز الطبيعي (ذ.م.م)

Jordanian Egyptian Fajr for
Natural Gas Transmutation and Supply

بنك املؤسسة العربية املصرفية

Bank ABC
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Bank of Jordan

بنك األردن

شركة األرض الدولية لالستثمار والتطوير العقاري

110

The Land

Optimiza Solutions

)Optimiza( الشركة األهلية للكمبيوتر

Al Mahmoudia Motors

احملمودية موتورز

111

Estarta Solutions

إي ستارتا

Supplies Co. \ GRAPHCO

 كرافكو/ شركة جتهيزات املطابع

112

Al Boqai World for Rehabilitation and
Comprehensive Care

   عالم البقاعي للرعاية والتأهيل الشامل

HUAWEI

شركة هواوي األردن
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Habitat for Humanity

هابيتات فور هيومانيتي  /األردن

Save the Children

مؤسسة إنقاذ الطفل /األردن
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The Organization of Sport and Youth
Movement Pioneers

هيئة رواد احلركة الرياضية والشبابية األردنية

Jordan Breast Cancer Program

البرنامج األردني لسرطان الثدي

115

SOS Children's Villages Jordan

جمعية قرى األطفال

ERTIQAA for Empowerment & Awareness
Raising

ارتقاء للتمكني والتوعية

116

Justice Center for Legal Aid

مركز العدل للمساعدة القانونية

Help Age International

مجموعة مساعدة املسنني الدولية

117

International Jordanian Athletes Cultural
Association

رابطة الالعبني األردنيني الدوليني الثقافية

Ministry of Social Development

وزارة التنمية االجتماعية

118

Ministry of Planning and International
Cooperation

وزارة التخطيط والتعاون الدولي

Public Sector Directorate

مديرية األمن العام

119

Social Security Corporation

املؤسسة العامة للضمان االجتماعي

Greater Amman Municipality

عمان الكبرى
ّ أمانة

120

General Iftaa' Department

دائرة اإلفتاء العام األردنية

The General Directorate of Gendarmerie

املديرية العامة لقوات الدرك

121

The Jordanian Football Feder

االحتاد األردني لكرة القدم

122

The University of Jordan

اجلامعة األردنية

123

فعالية متحف األطفال

The Children's Museum Event

فعالية مسحراتي

Al Musahharati Event
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